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How do households choose their electricity and gas provider in Luxembourg?

Households may choose their electricity and gas provider from approved suppliers. Enovos is the main
electricity provider in Luxembourg. Some municipalities (communes) may have specific private electricity
providers. Large families with three or more children may be entitled to electricity,water and gas discounts.

Who is Luxembourg Energy Office SA?
Luxembourg Energy Office SA is the electricity and gas supplier for the City of Luxembourg. Choose 100%
natural energy.

What are the utilitiesin Luxembourg?

The monthly payment for utilities in Luxembourg includes gas payments,electricity bills,water supply,and
garbage disposal. Luxembourg is supplied with electricity primarily by large suppliers. Among them first of
al are the Enovos Group -- Enovos NordEnergie LEO Steinergy. There are also fairly large Eida (green
energy) and Sudstroum.

Who provides electricity in Luxembourg?

Enovosis the main electricity provider in Luxembourg. Some municipalities (communes) may have specific
private electricity providers. Large families with three or more children may be entitled to electricity,water and
gas discounts. Creos is the division in charge of electricity and gas distribution,pipe maintenance and
electricity supply.

How do | pay my energy billsin Luxembourg?

When it comes to paying your energy bills in Luxembourg,you'll likely receive a bill every month or two
months,depending on your supplier. Most suppliers will stipulate their preferred method of payment when you
sign up. However,the most common are either automatic collection ( domiciliation) or bank transfer ( virement

)-

Why should you choose a energy provider in Luxembourg?

As an energy provider in Luxembourg, we are not only interested in supplying you and your home with
energy. We also want to offer you the best quality and best service. We not only care about you, but also about
the environment. All offered tariffs are pure green electricity.
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